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Client Policies

The Pet Sitter is committed to providing your pets with quality, safe care in your home.
Please review the following information to ensure your understanding of the policies.

Understand that The Pet Sitter uses a secure “ready key” service, where your key or garage code
is kept on file. If special trips are needed to pick up and drop off keys, there will be a $5 charge
each time.

Please receive a quote for services before departure, leave payment, and The Pet Sitter will leave
you a receipt. If charges change due to early return, you will be credited for your next visit.

Please have enough food, medications, clean up bags for dog walks, litter supplies, cleaning
supplies for accidents, treats and leashes available.

In the event there is an emergency with your pet, your sitter will assess the situation and use best
judgment to handle the situation until you can be reached.

In the event of an emergency in your home, your sitter will first notify police and or fire service to
take care of the problem, then use best judgment to handle the situation until you can be reached.

Be sure you have signed vet releases and leave proper carriers for your pets so they are available
in the event of an emergency.

The Pet Sitter will make every possible attempt to be available for your scheduled visits. In the
event your sitter becomes extremely ill or worse, please have a local emergency contact available.

Understand it is the owners responsibility to make sure all gates and fences etc are in working
order. If your petis free to roam the house or yard by dog door or underground fence, The Pet
Sitter isn’t responsible for damage done by the pet or escape when unattended.

Please remember to call The Pet Sitter when you have returned home from your trip. Leave a
message if necessary.

l, have read, understand and agree to the above

client policies of The Pet Sitter.
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